Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110102

Phone: 8010933760

o E-mail:cgribypt@hotmail.com
BYPL _ Website:www.cgribypl.comi -

Complaint No.CG-95/2025

ARCHANA SHARMA
Vs .
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 08.04.2025

Present: .
1. Mr. Shanky R.S Gupta, Counsel for the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Representative of the complainant and Opposite Party are present and heard..

HO.P. filed their reply, copy supplied to representative of the complainant for filling rejoindet; if
" any.

-

Fixed for filing rejoinder on 22.04.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110102

Phone: 8010939760

E-mail:cgribypl@hotmail.com

Website:www.cgrfbypl.com

§

Complaint No.CG- 97/2025

RAJ KISHORE KHURANA
Vs .
BSES YAMUNA POWER LIMITED (D) LA_XMI NAGAR

|
Date: 08.04.2025

ORDER SHEET -~

Present:
1. Mr. Imran Ul haq Siddiqui, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 22.04.2025

SECRET%GISTRAR




R F ' Consumer Grievance Redressal Forum
VJ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 {5) of Indian Electricity Act. 2010)

:‘ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
P Shahdara, Delhi-110102
] Phone: 8010939760
E-mail:cgribypl@hotmatl.com

P L Website:www.cgrfbypl.com

1 14 W o

Complaint No_.CG~1 01/2025

ASHA
¢ Vs
l BSES YAMUNA POWER LIMITED (D) KARKARDOOMA
ORDER SHEET

Date: 08.04.2025

Present: '
1. Mr. Imran Ul haq Siddiqui, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 22.04.2025

SECRETARY/REGISTRAR




R F Consumer Grievance Redressal FForum

A 171 FOR BSES YAMUNA POWER LIMITED

sy {Constituted under section 42 (5) of Indian Electricity Act. 2010)

F% Sub-Station Building BSES (YP1.) Regd. Office Karkardooma,
L Shahdara, Defhi-110102

,;I {%i l Phone: 8010939750
E-mail.cgribypl@hotmai.com

BYPL Website:www.cgrfbypl.com

e —— U —————

Complaint No.CG-62/2025

KAMLESH BAJAJ
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 08.04.2025 ~

Present:
I. Complainant present in person. _
5 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Representative of the complainant and Opposite Party are present and heard.

OP, Submitted the copy of cmail dated 08.04.2025 in which thev have stated that change of
name, has been done and the complainant also confirmed that the name has been changed.

Case is disposed of as above. File be consigned to Record Room.

SECRET} RY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384885
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

e e e —————— e ——— e e T

Complaint No. CG- 71/2025

GAUTAM KANOJIA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date; 08.04.2025

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel of complainant

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

Copy of reply supplied to complainant. The Complainant wants time for filing rejoinder,
Time granted.

Fixed for filing rejoinder on 24.04.2025

SECR } RY/REGISTRAR




- Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEC

{Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara. Delhi-11010%

Phone: 801093876(

E-mail.cgrfbypi@hotmail.corr

Website -www cgribypl.comrr

- Complaint No.CG-91/2025

RAJ KUMAR MITTAL
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 08.04.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. is directed 1o file reading details and consumption pattern of the connection in question.

Fixed for filing rejoinder on 22.04.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {3) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

—
Complaint No. CG- 53/2025

RASHEDA BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 08.04.2025

Present:
1. Mr. Neeraj Kumar, Counsel of complainant -

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
= respondent
Case called out. Counsel for the complainant and OP are present and heard.

! The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 22.04.2025

SECRHTARY/REGISTRAR

e




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi- 110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN ¢15108nRS

— e
Complaint No. CG- 33/2025

ROOP SINGH RANA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 08.04.2025

Present;
1. Mr. Neeraj Kumar, Counsel of complainant

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 18.03.2025,

27.03.2025 and 08.04.2025. Matter put for argument.

Fixed for Arguments on 01.05.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax’ 22384886
E-mail.cgrfbypl@hotmail.com

SECYICHN QI S05NKS

Complaint No. CG- 68/2025

' RUBI
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 08.04.2025

Present:
1. Mr. Neeraj Kumar, Counsel of complainant

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 22.04.2025

SECRETARY/REGISTRAR




¥

CG /}} F _ Consumer Gricvance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}

Sub-Station Building BSES {YPL) Regd. Office Karkardooma.

- Shahdara, Delhi-110032
Phone: 32978140 Fax; 22384886

B'Y P L E-mail:cgribypl@notmail.com

SECY/CHN 01 503NKS

Complaint No. CG- 70/2025

NIRMAL DEVI
Vs
_ BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 08.04.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.

Copy of reply supplied to complainant. The Complainant wants time for filing rejoinder,
Time granted.

Fixed for filing rejoinder on 24.04.2025

SEC ARY/REGISTRAR




Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mal.cgrfbypl@hotmail.com

SECY/CHN 01 08NKS

Complaint No. CG- 45/2025

REKHA JINDAL
Vs
BSES YAMUNA POWER LIMITED (D)} LAXMI NAGAR

ORDER SHEET

Date: 08.04.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel .of complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

Copy of reply supplied to complainant. The Complainant wants time for filing rejoinder,
Time granted.

Fixed for filing rejoinder on 22.04.2025

SECF%II%{Y/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delthi-110032

Phone: 32978140 Fax: 22384886
&-mail:.cgribypl@hotmail.com

SECY/CHN D150 NKS

Complaint No. CG- 73/2025

ABDUL RAZZAQ
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 08.04.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 24.04.2025

SECR%/REGISTRAR




CGRF Consumer Grievance Redressal Forum

/ : FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

I, Shahdara, Delhi-110032
y Phone: 32978140 Fax: 22384886
E-matl.cgrfbypl@hotmail.com

B Y P L g yp @:L‘\'*éll.\‘ﬂl.‘.‘ﬁf?\'!\‘ﬁ

Complaint No. CG- 72/2025

TABBASUM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 08.04.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

Copy of reply supplied to complainant. The Complainant wants time for filing rejoinder,
Time granted.

Fixed for filing rejoinder on 22.04.2025

SECRET ‘ RY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hoimail.com

SECY CHhH OIL08NKS

Complaint No. CG- 37/2025

KHIMA DEV]
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 08.04.2025

Present:
! 1. Mr. Imran Ul Haq Siddiqi, Counsel of complainant

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

respondent
Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 18.03.2025,

27.03.2025 and 08.04.2025. Matter put for argument.

Fixed for Arguments on 01.05.2025.

SECR 'ARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

N —

Complaint No. CG- 74/2025

SHARDA GUPTA
. Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 08.04.2025

Present:
1. Complainant present in person
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent
Case called out. Complainant and OP are present and heard.

The Complainant filed rejoinder, same is taken on record.

Fixed for argument on 01.05.2025.

SECREfAIRY/REGISTRAR




Consumer Grievance Redressal Forum

] FOR BSES YAMUNA POWER LIMITED

v {Constituted under section 42 {5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Oiiice Karkardooma,

Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886

E-mail:egribypl@hotmail.com

SECY/CHN Q4 S/I0BNKS

e ———

Complaint No. CG-47/2025

OM PRAKASH
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 08.04.2025

Present:
1. Mr. Neeraj Kumar, Counsel of complainant

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted. )

Fixed for filing rejoinder on 22.04.2025

SECRETA 'Y/REGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 20-
Sub-Station Building BSES (YPL) Regd. Office Karkardoorr
Shahdara. Delh-1101

Phone 80109397

E-mail:.cgribypi@hotmail cc

Website:www cgribypl cc

e e
Complaint No.CG-93/2025

MANOJ KUMAR
Vs
- BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 08.04.2025

Present:
I. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 22.04.2025

SECR ! ARY/REGISTRAR




Consumer Grievance Redressal Forwnr

FOR BSES YAMUNA POWER LIMITEL

{Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010:

Phone: 801083976(

E-mail.cgribypi@hotmail.cor

Website:www.cgrfbypl.cor

T E———————————.
Complaint No.CG-94/2025

MOINUDDIN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 08.04.2025

Present:
. Mr. Imran Ul haq Siddiqui, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 22.04.2025

SECM/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

{Constituted under section 42 (5} of Indian Electricity Act. 201¢
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010
Phone: 801093976

E-mail cgribypt@hotmail.cor
WebsHe:www . cgribypl.cor
M i

e e R RRRIIIIEERRRRRRRR=R==

Complaint No.CG-100/2025

NAND KISHORE RANGU
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 08.04.2025

Present:
I. Mr. Imran Ul haq Siddiqui, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 22.04.2023

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201

. Sub-Station Building BSES (YPL) Regd. Office Karkardoom;
' Shahdara, Delhi-1101¢
Phone: 80109397¢

E-mail:cgrfbypl@hoctmail.co

Woebsite:www.cgribypl.cor

Complaint No.CG-81/2025

GAURAV KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 08.04.2025

Present:
I. Mr. Imran Ul haq Siddiqui, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rant & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 22.04.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE.

{Constituted under section 42 (5) of Indian Electricity Act. 2011
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
: Shahdara, Delhi-11010
Phone: 801093975

E-mail:cgrfbypl@hotmall coi

Website:www.cgrfbyp! cor

Complaint No.CG-102/2025

MOHD SUHAIB
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: (08.04.2025

Present:
1. Ms. Sakshi Sharma, Counsel for the compiainant.
Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder. if
any.

Fixed for filing rejoinder on 22.04.2025

SE(%?;RY EGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2010}
Sub-Siation Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-11010G2

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website: www.cgrfbypl.com

Complaint No.CG-98/2025

MOHD RAHIS
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 08.04.2025

Present:
1. Ms. Sakshi Sharma, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder. if
any.

Fixed for filing rejoinder on 22.04.2025

SECRETAl Y/REGISTRAR




G R F Consumer Grievance Redressal Forun
éi;‘?’ FOR BSES YAMUNA POWER LIMITEL
{Constituted under section 42 {5) of Indian Electricity Act. 2010

L Sub-Station Building BSES (YPL) Regd. Office Karkardooma
i Shahdara, Delhi-11010;

/ Phone: B01083976(
E-mail cgribypl@hotmail.con

BYPL Website.www.cqribypl.con

Complaint No.C(-99/2025

AFTAB AHMED
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDI@R SHEET
Date: 08.04.2025

Present:
Ms, Sakshi Sharma, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

=

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 22.04.2025

SECRETARY/REGISTRAR

o




Consumer Grievance Redressal IForum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Siation Building BSES (YPL) Regd. Office Karkardooma,
Shandara, Delhi-116102

Phone: 8010839760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG- 92/2025

OM KALI & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 08.04.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
5 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rcjoinder on 22.04.2025

NV
//

SECRETARY/REGISTRAR




Consumer Grievance Redressal IForum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2010}

Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

Complaint No.CG-63/2025

CHARU GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 08.04.2025

Present:
|. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the comptlainant for filling rejoinder, if
any.

Fixed tor tiling rejoinder on 22.04.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

{Constituted under section 42 (5} of Indian Electricity Act. 201¢
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:z
Shahdara, Delhi-11010

Phone: 801093976

E-mail:.cgrfoypl@hotmail.cor

Website:www.cgribypl cor

Complaint No.C(G-96/2025

MOHD SAJID
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 08.04.2025

Present:
1. Ms. Sakshi Sharma, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Representative of the complainant and Oppasite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for fitling rejoinder. if
any.

Fixed for filing rejoinder on 22.04.2025

SECRHTARY/REGISTRAR
!
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Consumer Grievance Redressal Forum

G R F FOR BSES YAMUNA POWER LIMITED
A ) {Censtituted under section 42 (5) of indian Electricity Act. 2003}
l‘ﬂiﬂ Sub-Stanon Building BSES (YPL) Regd. Office Karkardooma,
/ Shahdara, Delhi-110032
A Phone™ 32978140 Fax: 22384886
f;‘l"i E-mail.cgrfbypl@hotmail.com
voplX SLOVICHN 01 S0RNES
YP L

_“ﬁﬁ_

Complaint No. CG-527/2024

RAJENDER ARORA
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GANJ

ORPERSHEET

Date : 08.04.2025

Present:

Mr. Imran Ul Haq Siddiqgi, Counsel of the complainant
Mr. Akash Swami, Mr. R.S. Bisht, Mr. Sanjeev Valecha, Ms. Chhavi Rani &
Mr. Akshat Aggarwal, on behalf of respondent

N =

Case called out. Both the parties are present and heard,

QP filed documents, K.No. files of disconnected connections, statement of accounts which
also includes reading details and bills, copy supplied to counsel of the complainant.

Fixed for further arguments on 29.04.2025.

o

(H.S.SOHAL) (P.K. AGRAWAL) (S.R,

v M
TAN) (P.RASINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forgm
FOR BSES YAMUNA POWER LIMIN2ZD

(Constituted under section 42 {5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delh-110032

Phone: 32978140 Fax: 22384886
E-m?il:cgrfbypl@hotmail.com

Sl Y RN ATSDENKRS

Complaint No. CG-06/2025

MOHD IRFAN
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDERSHEET

Date : 08.04.2025

Present:
1. Ms. Sakshi Sharma, Counse! of the complainant
5 Mr. Akash Swami, Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel of the complainant is asked to file site plan, Complainant filed additional
submissions, same are taken on record,

Fixed for further arguments on 24.04.2025.

(HS.SOHAL)  (P-K. ACRAWAL) (STAKHAN) e REINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumecer Grievance Redressal l-'oam
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardecoma.
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:.cgrfbypl@hotmail com

N ERNEIAY RN N

Complain"c No. CG-629/2024

SUNIL SACHDEVA

Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 08.04.2025

Present:

Case called out.

Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

s
(H.S.SOHAL)
MEMBER

(P.K. AGRAWAL)
MEMBER (LEGAL)

(R I/SINGH)
MEMBER (TECH.) CHAIRMAN




Consumer Gricvance Redressal I"orem
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmait.com

SECYTHN 0L G08NKS

— — —

Complaint No. CG-618/2025

PREETI AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 08.04.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent
Case called out. Both the parties are present and heard.
Counsel of the complainant tiled BCC.
OP is directed to produce K.No. files of already released connections.

Fixed for further arguments on 24.04.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (S. AN) (P GH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Fogym
FOR BSES YAMUNA POWER LIMITED

{(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mait:cgrfbypl@hotmail.com

SECYICHN O1SU0ANKS

Complaint No. C.G. No. 594/2024

SHAISTA BEGUM
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 08.04.2025

Present:

Case called out.

. Mr. Vinod Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Both the parties are present and heard.

OP submitted K.No. file, same is taken on record.

Counsel of the complainant seeks time.

Fixed for further arguments on 24.04.2025.

(H.S.SOHAL)
MEMBER

(P.K. AGRAWAL) (S.IM (PX.SAINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAYRMAN
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Consumer Orievance Redressal Forggn
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Siation Bulding BSES {YPL) Regd Office Karkardooma
Shahdara, Delhi-1310032

Phone: 32978140 Fax. 22384885

E-mail cgribypl@hoimail com

IR a 1

Complaint No. CG No. 568/2024

RAN]JIV KHANNA

Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 08.04.2025

Present:

—

Mr. Arhum Sayeed & Mr.

Rahil Ahmed, Counsels of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

3. Mr. Jagjit Singh, respondent no. 2

Case called out. All the parties are present and heard.

OP and first party are directed to provide copy of complaint, reply and rejoinder to the
respondent no. 2. Copy of all the documents have been provided to respondent no. 2 by the
complainant. Respondent no. 2 is directed to file his submissions, if any.

Fixed for further arguments on 01.05.2025.

e

(H.S.SOHAL) (P.K. AGRAWAL)
MEMBER MEMBER (LEGAL)

(S.RARHAN) (PMGH)

MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Fi@®im
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Cifice Karkardocoma
Shahdara. Dethy 110032

Phone: 32978140 Fax 22384886
E-mail:egribypl@hotmail.com

SEEN 1% ANk s

Complaint No. CG-11/2025

PARVEEN MADAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 08.04.2025

Present;

s

Mr. Nishikant Ray, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed site visit report. Same is taken on record. Copy supplied to counsel of the
complainant.

Fixed for further arguments on 24.04.2025.

S b

(H.S.SOHAL) (P.K. AGRAWAL) (S.R.]
MEMBER MEMBER (LEGAL) MEMBE

) (MGH)
(TECH.) CHWIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32578140 Fax' 22384886
E-mailcgribypl@hotmail.com

SECYSCHN 0T SCENKS

ﬁ__“-—_“

Complaint No. CG No. 616/2024

MEENA CHOPRA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 08.04.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.
OP filed High Court ruling, same is taken on record.

Counsel of the complainant seeks time.

Fixed for further arguments on 29.04.2025.

o b “

| s
(H.S.SOHAL) (P.K. AGRAWAL) (S.R.KHAN) (P.RSINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal I orgym
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delni-110032

Phone; 32978140 Fax' 22384886
E-mail:cgrfbypl@hotmail.com

SECY { HN 0 SO AR

Complaint No. CG-488/2024

MAN]JU PANDLY
Vs
BSES YAMUNA POWER LIMITED (DY NAND NAGRI

ORDER SHEET

Date : 08.04.2025

Present:
Mr. Vinod Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

—_—

Case called out. Both the parties are present and heard.
Counsel of the complainant seeks adjournment.

Fixed for further arguments on 24.04.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (S.RM) (P.RSINGH)

MEMBER MEMBER (LEGAL) - MEMBER (TECH.) CHAKMAN




Consumer Grievance Redressal Form

G RF FOR BSES YAMUNA POWER LIM~£D
b {Constituted under section 42 (5} of Indian Electricity Act. 2003)
ey Sub-Station Buiiding BSES (YPL) Regd. Office Karkardooma,
Z Shahdara, Delhi-110032
ZTT Phone: 32978140 Fax: 22384886
; E-mail:cgribypl@hotmail.com
SECY CHNDISOBNKY

YP L

Compilaint No. CG-15/2025

RITIK KASANA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 08.04.2025

Present:
1. Mr. Ritik Kasana, Complainant
9 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Complainant seeks time for filing title  ownership documents and NOC from his mother
(Geeta Devi}.

Fixed for further arguments on 01.05.2025.

o o

(H.S.SOHAL) (P.K. AGRAWAL) . (SRIYYAN)
MEMBER MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forgm

G RF FOR BSES YAMUNA POWER LIMITED
. {Constituted under section 42 (5) of Indian Electricity Act. 2003}
A M ‘Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

ras: Shahdara, Delhi-110032

b Phone: 32878140 Fax: 22384886

f fl}g i E-mail:cgribypt@hotmait.com

m SECLO TN UL R DAY R

Complaint No. CG-531/2024

RAHUL KUMAR
Vs
BSES YAMUNA POWER I.IMITED (D) LAXMI NAGAR

ORDERSHEET

Date : 08.04.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent
Case called out. Both the parties are present and hcard,
OP filed site visit report, same is taken on record.
Arguments Heard. Judgment Reserved.

> 4o <

(H.S.SOHAL) (P.K. AGRAWAL) (5.RKTTAN) (P.Kﬁﬁcu)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

]




Consumer Grievance Redressal Fofdm
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara. Delhi-110032

FPhone: 32578140 Fax' 22384886

E-mail cgribypl@hotmait.com

SEOY DN O Uanas

Complaint No. CG No. 619/2024

HITESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 08.04.2025

Present:

—

Mr. Rakesh Shamra, A.R. of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Agparwal,
‘on behalf of respondent

Case called out. Both the parties are present and heard.

A.R. of the complainant filed application stating therein that inadvertently he has written his
name as complainant whereas Mr. Hitesh Kumar is the complainant and Mr. Rakesh Sharma
is authorized representative.

Arguments Heard. Judgment Reserved.

(H.S.SOHAL) (P.K. AGRAWAL)
MEMBER MEMBER (LEGAL)




Consumer Grievance Redressal Fogym
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgribypl@hotmail.com

SFCY CHA fEITRINES

Complaint No. CG-596/2024

SHEHNAZ
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 08.04.2025

Present:
1. Ms. Sakshi Sharma, Counsel of the complainant
2. Mr. Akash Swami, Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Complainant is directed to file proper documents before the Forum with exact numbering on
the documents.

Fixed for further arguments on 24.04.2025.

(H.S. SOHAL) (P.K. AGRAWAL) (s.lagm’w) (P\K BINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Fo®3m

C G F FOR BSES YAMUNA POWER LIMITED
f , (Constituted under section 42 (5) of indian Etectricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
by . Shahdara, Delhi-110032
;-H s Phone' 32978140 Fax; 22384886

UL E-mail:cgribypl@hotmail.¢
»f m g yp @i[‘\'l('llxrllf"l)h‘(')\’r:j

BYPL

Complaint No. C(G-22/2025

SHWETA KUMARI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 08.04.2025

Present:
1. Mr. Rakesh Sharma, A.R. of the complainant
Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed site visit report, taken on record. OP also stated that K.No. file of of Sita Devi is not
tracdeable. They have site inspection report and IR of connection released in name of Site_
Devi.

OP seeks more time for filing details on address mismatch.

Fixed for further arguments on 29.04.2025.

7 L

(H.S.SOHAL) (P.K. AGRAWAL)
MEMBER MEMBER (LEGAL)

(P.%G H)
CHAIRMAN




Consumer Grievance Redressal Fo@m
FOR BSES YAMUNA POWER LIMITED

{Constitited under section 42 (5) of Indian Electricity Act. 2003)
Sub-Siation Bullding BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phane: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY CHN DI SOSNRS

e

Complaint No. CG. No. -570/2024

REENA DEV]
Vs
BSES YAMUNA POWER LIMI'_[‘ED (D) LAXMI NAGAR

ORDERSHEET

Date : 08.04.2025

Present: .
1. Ms. Megha, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.
OP tiles K.No. file, same is provided to counsel of the complainant.

Counsel of the complainant seeks time.

Fixed for further arguments on 01.05.2025,

: 7
T (,b/
(H.S.SOHAL) (P.K. AGRAWAL) (S.IX. ) (P.lﬁ%mﬁﬂ)
M

MEMBER MEMBER {LEGAL) MEMBER (TECH.) CH AN




Consumer Grievance Redressal Fo@ym

C G R F FOR BSES YAMUNA POWER LIMITED

J {Constituted under sectioin 42 (5) of Indian Electricity Act. 2003}

,t**’ Sub-Station Building BSES {YPL) Regd. Office Karkardooma,

A Shahdara, Delhi-110032

Ediin Phone: 32978140 Fax 22384888

B E-mail:.cgribypl@hotmail.com

& AOY €N N ARNRS
BYPL

Complaint No. CG-539/2024

KOMAL GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHELET

Date : 08.04.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed additional submissions.

Both the parties are directed to conduct joint site inspection for ascertaining the height of the
building on 16.04.2025 at 3.00 PM.

Fixed for further arguments on 24.04.2025.

N Y

(H.S.SOHAL) (P.K. AGRAWAL) (P.K]INGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forym
FOR BSES YAMUNA POWER LIM D

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delln-110032

Phone 32978140 Fax 22384886

£-mail cgrfbypl@hotmail.com

SELY CHN TRRSNRY

Complaint No. C.G. No. 561/2024

KADMBINI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 08.04.2025

Present: -
1. Mr. hmran Ul Haq Siddiqi, Counsel of the complainant
2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent
Case called out. Both the parties are present.and heard.
Counsel of the complainant seeks time.

Fixed for further arguments on 29.04.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (s.gﬂ\l) {P.W}H)

MEMBER MEMBER (LEGAL) MEMBER (TECH.} CHAMRMAN




